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Multi-Factor Authentication (MFA) Status Report 

OVERVIEW 

The Multi-Factor Authentication (MFA) Status Report provides the MFA status (enabled 
or disabled) for each User account.  

NOTE: The MFA Status Report is only available for Admin and Management Users. 

Users 

Admin and Management Users. 

To run an MFA Status Report: 

1. Select Reports from the left side. 

The Reports page opens. (default is Contacts tab) 

 

2. Select Admin from the top row. 

The Admin Reports are displayed in the left column. 

3. Select MFA Status. 

The MFA Status Report page opens. 
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4. Choose the status for the Users: 

• All (default): for both MFA Enabled and Disabled Users 

• Enabled: MFA enabled Users only 

• Disabled: MFA disabled Users only. 

5. Select Search in the ACTIONS bar. 

The MFA Status Report opens. 

 

6. Select (filter icon) on any column to filter the results. 

7. Choose the filter criteria from the dropdown menus. 
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8. Select: 

• Clear to undo your selections 

• Filter to filter the data in the column. 

MFA Status Report 

The MFA Status Report displays the following information in columns from left to right: 

• Name  

• Email  

• Role  

• MFA Status  

• Date Changed  

• Last Changed By.  

The MFA Status Report displays total count of MFA enabled and disabled Users at 
the bottom of the page. 
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To sort columns: 

1. Select the column title to sort the column alphabetically: 

Column is sorted A-Z or lowest to highest number. 

2. Select again to sort in reverse order. 

3. Select once again to return to original order. 

To group columns to adjust how the MFA Status Report data is grouped: 

1. Drag and drop the column header(s) into the field above the Report. 

The data in the MFA Status Report will be reformatted to reflect your selection(s). 

2. Select the X beside the column header to undo. 

 

To download the MFA Status Report: 

1. Select Excel in the ACTIONS bar to export the MFA Status Report. 

The MFA Status Report will download to your device. 

 


